
 
 

 

 

Member Services Committee 

NESA has several working committees that support to the overall health 

and vitality of NESA by identifying needs and opportunities that will ensure 

NESA remains a strong, vibrant home for our members and our community. 

One of those committees is the Member Services Committee, and as the 

name suggests, this committee focuses on member needs. The Committee 

provides recommendations to the NESA Board in matters relating to the 

development of services to meet these needs, as well as recommendations 

on increasing membership through recruitment and measuring member 

satisfaction through surveys. 

Other activities that this committee is currently working on include building 

relationships with communities outside NESA walls (Interagency Council), 

supporting Intergenerational opportunities, and working with the Diversity 

and Inclusion Committee to build a diverse and inclusive space. 

The Member Services Committee is very proud to have sponsored and 

promoted the current Transportation Program that provides transportation 

for low-income members who otherwise would not be able to attend NESA 

programs or social events. 

If you too want to make a difference in the lives of our members, and our 

seniors in the larger community, you are welcome to attend one of the 

committee meetings to see if this is for you. Please contact Kathe, the NESA 

Volunteer Coordinator, for more information via email at 

volunteer@nesa1.ca or by calling 780-496-6969. 
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